TABLE 4. —- RECIPIENTS OF FIRST DEGREES,
BY SATISFACTION WITH STUDENT SERVICES,
BY FIELD OF STUDIES AND BY

FRAMEWORK OF STUDIES

L,JIWRY ANIN Y725 - .4 n1?

,UITIVOY? NIN'YAN |IXY NIYAY 19
D'TIN'? DINN '©%
D'TIN'? nNnaon 'O

NIMTPR NI7'dN NINV'0MIX
Academic colleges Universities
1"own | X"own 0"yn 1"own | X"own 0"yn
2001/02 |2000/01 [1999/2000 |2001/02 |2000/01 |1999/2000
(D'TINKR) [I¥1 v
Satisfied (percentages)
Total 'Pn o
General satisfaction with n'Y'n ¥y nyav
student services 78.4 771 80.0 72.4 7.7 68.7 VITIVOY? NN'WAN
Department secretariat 76.9 77.6 74.2 60.0 62.5 57.4 2NN NN
Administrative services 77.6 80.1 81.1 60.7 61.6 56.3 n7nm mnw
Attention to student's welfare 53.6 53.3 57.2 46.8 449 39.9 0VITIVON NNINY NAXT
Response to complaints nnitna 719'0
and special requests 70.6 70.9 73.6 60.5 59.4 52.8 NITNI'M NIYR1AI
Computer and communication services 76.7 73.9 71.6 74.8 71.9 64.4 MIYpNi Alvnn 'MN'y
Restaurants and cafeterias 48.2 45.6 47.5 67.9 66.0 64.4 D1t NITYoN
Dissemination of information yTn nnp
relevant to students 65.6 64.3 65.0 66.5 65.9 65.9 01ITIVOY 'V
Quality of life on campus 77.6 79.4 77.9 78.8 794 76.8 019nj72 0NN NID'X
Social sciences and humanities nanal DN 'Y
General satisfaction with n'7' Ix1 niyav
student services 76.9 75.5 77.6 69.6 69.9 66.9 VITIVOY? NN'WAN
Department secretariat 78.4 76.1 70.0 58.0 60.6 54.9 2NN NN
Administrative services 78.7 79.5 77.9 56.3 57.4 52.8 n7nm Y
Attention to student's welfare 49.4 47.0 52.7 42.6 40.8 36.7 0ITIVON NNINYT NAXT
Response to complaints nnitna 71910
and special requests 69.4 69.6 72.8 58.8 57.0 50.5 NITNIM NIVl
Computer and communication services 74.3 721 68.3 71.9 68.2 61.2 MIYpNI 2NN ‘MN'y
Restaurants and cafeterias 43.7 39.0 45.5 72.2 69.9 68.9 D21 NITYON
Dissemination of information yTn n7ap
relevant to students 62.0 59.5 60.6 63.4 63.1 63.1 01TIVOY 'V
Quality of life on campus 77.2 80.9 81.0 77.5 79.4 75.7 019n{j2 0NN NID'X
Sciences and engineering nomanl 0'vIn
General satisfaction with "' [Ix1 nyav
student services 79.7 78.6 82.4 76.2 74.4 72.2 VITIVOY? NN'WAN
Department secretariat 75.7 79.0 78.4 62.6 65.3 62.0 AINN NN
Administrative services 76.7 80.7 84.3 66.5 67.9 62.7 n7mm mn'w
Attention to student's welfare 57.1 59.5 61.7 52.2 50.8 45.5 0ITIVON NNINY NAXT
Response to complaints nniyn 719'0
and special requests 71.6 721 74.4 62.7 62.8 57.0 NITNI' NIV
Computer and communication services 78.6 75.6 74.7 78.7 771 70.0 MIYPNI AYNN 'MN'Y
Restaurants and cafeterias 52.1 52.1 49.6 62.0 60.2 56.2 D111 NITYoN
Dissemination of information yTn Ny
relevant to students 68.6 68.9 69.3 70.7 70.1 70.9 0V1TIVOY 'VIIN
Quality of life on campus 77.9 77.9 74.9 80.6 79.5 78.7 019Np2 0NN NID'X
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TABLE 4. — (Cont'd)
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NIMTER NI77DN NIXV'0MNQ1IIN
Academic colleges Universities
12"own | X"own 0"wn 12"own | X"own 0o"wn
2001/02 ]2000/01 [1999/2000 |2001/02 |2000/01 |1999/2000
(NN nIro) I 'wav
Satisfied (sampling errors)
Total '”n o
General satisfaction with n'?'nd [Ix1 Ny
student services 0.7 0.7 0.6 0.9 0.9 0.9 VITIVOY? NN'WAN
Department secretariat 0.7 0.7 0.6 1.0 0.9 1.0 2NN NND™M
Administrative services 0.7 0.6 0.5 1.0 0.9 1.0 n7nm Y
Attention to student's welfare 0.9 0.9 0.7 1.1 1.0 1.0 0ITIVON NNINY NAXT
Response to complaints nniym 719'0
and special requests 0.8 0.8 0.6 1.1 1.0 1.1 NITNI' NIV
Computer and communication services 0.7 0.7 0.7 0.9 0.9 1.0 MIYPENI AYNN 'MN'Y
Restaurants and cafeterias 0.8 0.8 0.7 0.9 0.9 0.9 D111 NITYoN
Dissemination of information yTn Ny
relevant to students 0.8 0.8 0.7 1.0 0.9 1.0 0V1TIVOY 'VIIN
Quality of life on campus 0.7 0.6 0.5 0.8 0.8 0.9 019nja 0NN NID'X
Social sciences and humanities hRELL IR R h TS 1)
General satisfaction with n'7'D JI¥1 niyav
student services 1.1 11 0.9 1.4 1.2 1.3 VITIVOY? NN'YAN
Department secretariat 1.0 1.1 1.0 1.4 1.3 14 2NN NN
Administrative services 1.0 1.0 0.9 1.4 1.3 14 n7mm mn'w
Attention to student's welfare 1.3 1.3 1.2 1.5 14 14 0VITIVON NNINY NAXT
Response to complaints nniYm 719'0
and special requests 1.2 1.2 1.0 1.5 14 15 NITNI' NIY1I
Computer and communication services 11 1.2 1.1 1.3 1.3 14 MIYPNI AlvNn 'MN'y
Restaurants and cafeterias 1.3 1.2 1.1 1.3 1.2 1.3 D1ATAI NITYON
Dissemination of information yTm N7y
relevant to students 1.3 1.3 1.1 1.4 1.3 1.3 0V1TIVOY 'VIIN
Quality of life on campus 1.0 0.8 0.8 1.2 1.1 1.2 019172 0'"NN NID'R
Sciences and engineering noTmNI D'YVN
General satisfaction with n'7'n ¥y nyaw
student services 0.9 0.9 0.7 1.2 11 1.2 VITIVOY? NN'WAN
Department secretariat 1.0 0.9 0.7 1.4 1.2 1.3 2NN NN
Administrative services 1.0 0.8 0.6 1.3 1.2 1.2 n7nm mnw
Attention to student's welfare 1.2 1.1 0.9 1.4 14 14 0VITIVON NNINY NAXT
Response to complaints nnitna 7190
and special requests 1.1 1.0 0.8 1.5 1.3 14 NITNI'M NIY1AI
Computer and communication services 1.0 0.9 0.8 1.1 1.1 1.2 MIYpNI 2NN MN'y
Restaurants and cafeterias 1.1 1.0 0.8 1.4 1.3 1.3 D211 NITYoN
Dissemination of information yTn np
relevant to students 1.1 1.0 0.8 1.2 1.2 1.2 01ITIVOY 'V
Quality of life on campus 0.9 0.8 0.7 1.1 1.1 1.1 019Np2 0NN NID'X
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