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2007 Social Survey:
Attitudes Towards Municipal & Local Authorities
Half of the Population is Satisfied with the Cleanlinessin their Neighbour hood

Rate of satisfaction of those aged 20 and over with various characteristics of their residential
area:

* 70% are satisfied with the number of garbage containers.

* 53% are satisfied with the amount of parks and green spaces: 86% in Modi’ in-Maccabim-Re’ ut,
and 84% in Ra anana, compared with 42% in Jerusalem.

*52% are satisfied with the cleanlinessin their residential area: 88% in Ra anana, compared with
81% in B€ er Sheva.

* 52% are satisfied with the state of the roads in their residential area.

Approximately one-third of those aged 20 and over applied during the past year for service
from their local authority. Of those:

* 67% received clear and accurate information regarding the service.

* 66% are satisfied with the attitude of the authority employees.

* 64% are generally satisfied with the service they received.

* 39% are unsatisfied with the time spent waiting for the service.

15% used the services of the local community center; 84% of them wer e satisfied with the
variety of activities.
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